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CONGRATULATIONS

Comfortable, healthy homes

Building your dream home may have always been on your wish list but it’s 
time to make it a reality and start a new chapter in your life. You’ve taken 
the fi rst step by contacting us and would love to see how we can help you.

We believe we have a responsibility to build homes that incorporate 
sustainable design aspects and building practices. 

We specialise in Passive House building techniques and endeavour to 
bring cutting edge techniques and products to the design discussions of all 
building projects.

We look forward to discussing your ideas and hope that we can bring your 
building dreams to life!
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ABOUT NORTH SOUTH HOMES
At North South Homes our goal is to build high performance, energy effi  cient, comfortable 
homes. Attention to detail at all stages of the project is paramount, starting with thoughtful, 
sustainable design principles and practices, insulation techniques that are above the 
Australian Standard of building through to continuing customer care.

Since starting North South Homes in August 2015, we have made a conscious decision to pursue 
the most current and scientifi cally proven Passiv Haus building techniques to bring optimal 
performance in comfort and energy savings. 

We believe it is important to bring you the latest technical information and advances in building 
design when working with your project and as a result we are committed to continual professional 
development and research.

We also believe it is extremely important for us to build positive relationships with our clients that 
foster trust and communication to ensure success in achieving the desired outcomes.
We have chosen to utilize an innovative soft ware tool that enables our clients to stay connected to 
their building project via an app with their own unique login. Our goal here is to create an exciting 
and enjoyable experience throughout the build.

This soft ware allows our clients to view schedules, progress photos and videos, book meetings 
and review any changes, enabling them to collaborate and feel they are an important part of the 
process.
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TESTIMONIAL

“From our fi rst meeting and discussions 
with Wade we knew this was our builder. 
Passionate about his craft  and enthusiastic 
about our project this was the right match. 

The crew were always friendly, super tidy 
around the work site and respectful of our 
neighbours, all very important to us. 

We love our home, it still has the original 
character that we fell in love with, however 
it is now super insulated and cosy, effi  cient, 
light and well designed.

Overall, our experience with North South 
Homes was incredibly positive, it made a 
potential nightmare project into an exciting 
and successful one. 
Thank you to Wade and the entire team.”

Kaye and Ivan
Inverloch, Vic
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GET TO KNOW YOUR BUILDER

Wade Bashaw
Registered Building Practitioner
Accredited Green Living Builder 
Certifi ed Passiv Haus Tradesperson

I am a Registered Building Practitioner and a Certifi ed Passiv Haus 
Tradesperson with a passion for outdoor lifestyle and making sure the homes 
we build are well designed, well insulated and, above all, comfortable.

I have been working in the building industry both here and in Canada for 
over 20 years.
Aft er follo wing my passion for the outdoors and initially pursuing a career in 
the ski industry in Canada, becoming a fully ceritfi ed ACMG  Guide, I soon 
discovered a love for working with my hands with wood. This lead me down 
the path of becoming a carpenter during the summer months in Canada.

Aft er r elocating with my family back to my wife’s homeland of Australia, we 
have now been fortunate enough to fi nd ourselves living in the beautiful  
Gippsland region of Victoria.

Living in the scenic coastal town of Inverloch, Victoria with my family, I am 
inspired by the environment and the relaxed lifestyle.
I  bring a wealth of knowledge from my Canadian background in building 
that I am always eager to share and I am passionate about working towards 
my own continuing professional development, as well as that of my team.

I started North South Homes with my wife in 2015 aft er noticing the need for 
builders to get on board building environmentally sustainable homes. We 
have developed a strong philosophy around building homes that support  
current and future goals of reducing global energy usage.
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MEET THE TEAM
Wade Bashaw
Company Owner and Director of Operations
Wade has transitioned from skiing in Canada to 
paddling the waves on one of his SUP boards 
with the exact same smile of pure enjoyment.

Josh Chalmers
Project Manager
Josh brings as much enthusiasm and pride to 
his work, while making sure to always carve out 
time to find the perfect waves on his surfboard.

Travis Cameron
Site Supervisor
All round superstar footballer and busy 
dad, Trav always brings a smile and a can do 
attitude to his work as well as squeezing in the 
occasional surf with the team.

Eric Gratten
Site Supervisor
Eric’s attention to details in his craftmanship 
and work is equally matched by his sense of 
fun whether it be in the surf or finding the right 
costume for a party.

Sue Carmody
Creative Director
Sue is often working on a number of creative 
projects at any given time…if they involve being 
outside this is where you will most likely find her.

Michelle Vangrasamy
Administration Manager
Michelle’s quiet, conscientious and thorough 
work ethic is a keystone to the operations of 
NSH which is beautifully balanced with her calm 
approach to guiding us all through our work 
days.
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OUR DIFFERENCE
Passiv Haus Certified Trades
All our buildings have certified Passiv Haus 
trades overseeing the project to ensure the 
standards are effectively implemented to meet the 
rigorous testing required to pass the Passiv Haus 
certification and quality.

Exceptional Communication Systems
We have implemented an innovative system of 
communications whereby our clients are able to 
keep up to date on the progress of their build on a 
day by day basis via an online application that can 
be used on a desktop or smart device.

Satisfaction Guarantee
We pride ourselves in building exceptional quality, 
high performance homes, as well as creating a 
positive experience and long term relationship 
for our clients. We personally guarantee our work 
and that our clients enjoy a positive experience 
throughout the process of building. Our New 
Build Guaraentee Certificate covers the complete 
range of care we offer.

Industry Memberships
NSH believes in the importance of participating 
in various industry organisations and remains an 
active member of Master Builders Victoria (MBAV), 
Australian Passive House Association (APHA) and 
Alternative Technology Association (ATA)

Our Team
Building a home requires a holistic approach, 
which starts with having a team that is like family. 
We believe in creating that feeling to ensure 
that the care we take to look after each other 
is conveyed throughout the overall building 
experience and finished home for our clients. 

Sustainable Building Practices
We believe  we have a responsibility to build 
homes that incorporate sustainable design aspects 
and building practices . Where possible we utilize 
products within the build that are both healthy for 
the environment and of a sustainable origin.
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TESTIMONIAL

“Thanks for your great service,
patience, skills and professionalism. 
The house is a wonderful home!”

Jen and Bob
Inverloch, Vic
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PASSIVE HOUSE
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What is a Passive House?
A Passive House is a house that requires very little energy to maintain a 
constant, pleasant temperature. In this sense, such buildings are almost 
“passive” as they need hardly any active heating or cooling to stay 
comfortable year-round. Excellent insulation and highly efficient heat 
recovery systems make this possible. The concept is about intelligent 
design: reaching the desired goal with minimal use of complex systems 
and non-renewable resources.

What are the Passive House benefits?

Insulation
Insulation improves thermal comfort and reduces the risk of 
condensation–no more cold internal surfaces in winter and also greatly 
reduces the risk of mold.

Efficient
Energy efficiency lies at the heart of the Passive House concept. Over 
the course of a year, a passive house building uses no more than the 
equivalent of 1.5m³ of natural gas (15kWh) to heat each square metre 
of living space. This can equate to a more than 90 percent reduction in 
space heating and cooling energy use as compared to consumption 
in typical building stock. In comparison, a conventional new build still 
requires 6 to 10 or even more cubic meters of natural gas (15kWh) per 
year and square metre of living space, depending on building quality and 
location.

Comfortable
Passive Houses are characterised by consistent temperatures on all 
interior surfaces and constant indoor climates without temperature swings 
or draughts–during cold winter months as well as hot summer periods–
thus providing a consistent and comfortable  environment.

Ventilation
The mechanical ventilation unit used in passive house construction 
effectively recovers warm air and cool air that would otherwise be wasted 
whilst also filtering the air that’s coming into the building. This leads to 
fewer pollutants in the air and a lower risk of condensation meaning a 
healthier indoors. Yes, you can also OPEN your windows!
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PASSIVE HOUSE PRINCIPLES

Thermal  Bridge Reduced Design
The insulation not only needs to be sufficient in thickness but also needs to be continuous. This means keeping penetrations through the insulation 
to an absolute minimum, and if not avoidable then using materials that are less conductive to heat (i.e. timber in place of metal) and/or incorporating 
thermal breaks (whereby a material that doesn’t conduct heat well separates the two conductive elements). Otherwise your wonderfully insulated 
building will have a number of thermal highways that will cause increased energy consumption and increased condensation risk whilst impacting 
thermal comfort.

As a fabric-first construction standard summarised by 5 design principles and performance criteria, Passive 
House relies on building physics and carefully integrated, minimal building services and technology, which in 
turn ensures a design that delivers very high performance and comfort for the lifetime of the building.

Thermal Insulation
Insulation is calculated to the home’s geographical location and included within the building’s envelope, providing enough thermal separation 
between the heated or cooled conditioned inside environment and the outdoors. This improves thermal comfort and reduces the risk of condensation 
(no more cold internal surfaces in winter!).This also greatly reduces the risk of mould.

Passive House (High Performance) Windows
Low-emissivity triple glaze windows with thermally broken or non-metal frames are required in a passive house to ensure superior levels of insulation 
The size of the windows are accurately calculated to  each orientation, to allow solar radiation to penetrate during the winter months (free heating!).
Exterior shading, whether fixed or movable, is of critical importance in blocking solar heat gains during the summer period.

Ventilation Heat Recovery
Passive House buildings incorporate a superior ventilation system that ensures ample fresh air at room temperature and makes for high indoor air 
quality. This mechanical ventilation unit effectively recovers warm air and cool air that would otherwise be wasted whilst also filtering the air that’s 
coming into the building. This leads to fewer pollutants in the air and a lower risk of condensation meaning a healthier indoors. Yes, you can also OPEN 
your windows!

Airtightness
An essential part of every Passive House is an airtight building envelope (see the requirement in the certification criteria). This ensures that there are 
next to no gaps or cracks within your envelope, giving you full control over your internal environment and significantly improving thermal comfort – no 
more drafts!
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NEW HOME BUILD GUARANTEE

Communication
With North South Homes, at no time will you be left in the dark during the build, you’ll 
have constant contact with our site foreman with any questions or queries you have on 
your own home. This ensures you are up to date, informed about where the team is at and 
you can relax knowing everything is operating smoothly.

Built to Budget
Concerned with the build going over budget? Don’t be, we adhere to our word on what 
we quoted you so you know much your dream home will cost you, without the fear of any 
nasty surprises ruining the process. Any variations you want throughout the build will be 
priced and sent to you for your approval before any work begins

On Time
with our experience and expertise in new home builds, we are able to provide and accurate 
and direct timeline of when your new home will be ready for you move in. This ensures you 
can prepare accordingly for the big move.

Quality
We guarantee that only certified builders will be working on your home throughout the 
build and with our “698 Point Production List” we can adhere to our high quality standards.

Respect
At North South Homes, we will value your home like it is our own. Every team member 
follows a specific “Rules on Site” list where we have no swearing on site, rubbish is cleaned 
up after every lunch, and you will be greeted with a smile and informed about the build 
up to date.

Comfortable, healthy homes
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HOW WE WORK WITH YOU
Initial Design Stages
It all begins with a meeting on site to make a preliminary assessment of land characteristics such 
as orientation, slope, views and planning requirements. From here we start working on surveys, 
soil testing and planning report. This is also when the design process begins; a Concept Plan is 
developed where we carefully take into consideration all of your needs and ideas for your new build. 
Alternatively, if you have your own plans we can review them together.

Planning
At this stage we meet with you to review the Concept Plan and Costings according to your 
objectives and budget. We discuss and share with you our recommendations for:
• Materials (both interior and exterior)
• Fixtures
• Fit-out and Finishes
• Insulation techniques that optimize building performance
We will work with you to incorporate your design and lifestyle requirements into your home. Only 
when you are satisfied with the design will we proceed to finalise the documentation for construction 
including working drawings, engineering design and energy assessment and PHPP profiling.

Design Completion and Final Costings
At this stage we will consult with you over the final details of interior design and fit-out. We will offer 
solutions and recommendations for the following items:
Colour scheme and paints
Design and layout for built in furniture
Flooring
Lighting
Joinery
Window finishes
Appliances
Once this is all determined we will be able to present a detailed schedule of costings for the project.
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Contract Signing and Building Permits
We will prepare a detailed contract for signing by both parties. The contract will include 

architectural drawings and specifications. As soon as the contracts are signed, building approvals 
can be arranged and the project begins.

Construction
We will provide the homeowner with a construction schedule. This may vary due to complexity of 

the project and any other potential delays. We can arrange on-site walk-throughs of the project with 
you during the various stages to ensure that it is meeting your expectations. If there are any aspects 

that you would like to change, we will work with you to incorporate these into the project if it is 
possible. The construction of your building will be managed to meet the material and workmanship 

standards that we have committed to achieving.

Moving In
We really want you to love your new home! Before the final hand over of the keys we will make sure 
that you are happy with all aspects of your new home/building project. We arrange a walk through 

to thoroughly go over all the operations and give you a Home Owner’s Manual with Instruction 
books, Servicing and Cleaning advice. This will start you off well and set you up to maintain the 

quality and value in your investment.

Above and Beyond
We are committed to ensuring that you are more than satisfied with your new home. 90 Days after 
you move in we will be in touch with you to go over any maintenance issues that may have arisen. 

At 12 Months after completion we will check in again to make sure everything is working well. It 
is important to us to monitor your new home through all four seasons to make sure we have done 

the work we set out to do from the very first meeting. We look forward to working with you and 
building your home!
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FAQ’S
Can a building stay warm without a conventional heating 
or cooling system?
Passive House certifi ed buildings have proven that it is possible to build 
structures requiring so little energy, that conventional heating and cooling 
systems are rendered unnecessary. During cold periods, the small amount 
of heat that can be added to incoming fresh air through a ventilation 
system is suffi  cient to keep a Passive House at a comfortable temperature. 
During warmer periods, strategic shading and aeration is typically enough 
to keep a Passive House comfortably cool, although in warm, humid 
climates, some type of small scale air conditioning may be required. 
Measurements in Passive House subdivisions have proven that Passive 
Houses keep energy requirements consistently and predictably low: the 
expected consumption agrees well with average actual consumption, 
even given a great variety of occupant habits and lifestyles.

Are there diff erent Passive House Standards for diff erent 
climates?
Whether in Siberia or Southern Spain, one of the beauties of the Passive 
House Standard is its consistency (see the Passive House Criteria). These 
criteria are functional and based on the ability to heat the house soley 
through the supply air. They are not climate dependent. Instead, the 
design of each Passive House building must be adapted to the particular 
climate in which it will be built, meaning that these criteria may sometimes 
be more or less diffi  cult to fulfi l. A Passive House in Siberia, for example, 
would likely require better thermal protection than a Passive House in 
Southern Spain.

Are Passive Houses expensive?
Passive Houses not only save money long term but are surprisingly 
aff ordable to begin with. The investment in higher quality building 
components required by the Passive House standard is mitigated by the 
elimination of expensive heating and cooling systems.

Can you open windows in a Passive House?
Passive House occupants may open windows whenever they want. The 
beauty of Passive House design, however, is that they won’t have to. A 
Passive House is continuously supplied with fresh air via the ventilation 
system, which does a far better job of consistently bringing fresh air in 
than simply opening the windows. Fine fi lters in the ventilation system 
keep dirt and pollen out ensuring excellent indoor air quality, even when 
occupants are away and/or windows are never opened. If windows 
are left  open for longer periods with extreme outdoor temperatures, 
the inside air temperature will be aff ected and energy consumption for 
heating and cooling will increase.

Are there problems with bacteria, noise and draft s with 
the ventilation systems?
The ventilation system in a Passive House is a fresh air supply system, not 
an air conditioning system that recirculates inside air. Bacterial growth is 
only a problem in poorly maintained recirculating air systems. The fan and 
valve noises resulting from the ventilation system are almost completely 
eliminated by sound control measures such as vibration isolation mounts, 
low air speed and acoustic lining in ducts. Jet nozzles guide incoming 
air along the ceiling, where it uniformly diff uses throughout the room at 
velocities that are barely perceptible.

How does Passivhaus construction prevent moisture 
damage?
Air tight construction and thick insulation in a passive house maintain even 
indoor temperatures at around 20°C (dependent on user preference) 
throughout, thus preventing condensation and mould growth. Airtight 
construction also prevents leaks through which moist air can enter the 
building envelope.
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TESTIMONIAL

“We had a very happy experience, 
very professional and very open to 
our suggestions. If we were ever to 
build again we would hire North 
South Homes with no hesitation. 
Their work is fi rst class!”

Robyn and Gernot
Inverloch, Vic
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DESIGN PLANS

APPENDICES:
SYSTEMS AND 
DOCUMENTATION
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DESIGN PLANS
We supply you with a 
comprehensive set of project plans 
and specifi cation details. This  
ensures you get exactly what you  
expect and enables you to follow 
along with the project stage by 
stage. These are available in both 
print and digital format via your 
own personal online portal and 
smartphone app.

Example



20

CODE OF CONDUCT
Time Management
• Hours of work: Mon – Thurs 7.00am – 4.00pm, Friday 7.00am 

–4.00pm  
• Onsite, tool belt on ready to work at 7.00am
• 10am morning tea – 20 minutes paid  
• 1pm lunch – 30 minutes unpaid
• Working and/or packing up on site until 4pm
• Timesheets are completed daily and are accessible to client
• Personal cell phones to be used only during designated breaks 

(including texting)

Presentation
• Clean and tidy appearance is expected at all times  
• Uniforms to be worn at all times
• Temporary labour hire to wear North South Homes hi-viz vests on site

Courtesy
• Remember at all times you are working in somebody’s home
• The homeowners and adjoining properties may be incurring some 

inconvenience while we are on site.
• We minimise this by:
• Keeping stereo’s at a respectable level  
• Not using bad language
• Keeping the site tidy and safe at all times.  
• Reducing dust ‘spread’ wherever possible
• No smoking is allowed onsite except during designated breaks. 

Smoking during breaks should be conducted outside and well clear 
of buildings and other employees/ contractors.

Communication
• We operate in an approachable, open and honest manner  
• Any issues discovered are promptly reported to the foreman
• Foreman promptly informs the project manager and /or client of any 

issues  
• Any client concerns will be discussed, documented and actioned 

appropriately
• It is our policy to seek feedback from the client on the job, our staff 

and our sub-contractors

Safety
• Hazard board is always on display and up to date 
• Owners are made aware of any specific safety issues
• WorkSafe safety induction cards are read by every person on site 
• Safe work practices are always maintained
• Driveways, footpath and road kept clear and safe at all times

Quality
• Our internal standards and building code standards are met by 

completing our in house checklists throughout the project
• The site foreman or project manager must be present at all council 

inspections Regular project meetings will be held to keep abreast of 
progress and costs
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PROJECT SCHEDULE
We also supply you with a detailed schedule and regular updates as the project 
progresses to assist you in understanding how your project is going every step 
of the way. Photos, videos  and project manager comments  will be updated and 
added to your online portal and smartphone app to assist you in keeping in touch 
with your building project when you are not able to view it in real life.

Example
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HEALTH AND SAFETY
Health and safety is something we take very seriously at North South 
Homes, especially with new home builds. We are dedicated to ensuring 
a safe work environment through all projects at all times.

To do this we must:
• Provide a safe place of work with safe equipment and proper materials  
• Establish and insist that safe work methods are practiced at all times
• Provide regular supervision, induction, and training of employees
• Ensure all staff understand and accept their responsibility to promote and maintain a safe and 

healthy place of work
• Ensure that all contractors who work on site have a suitable and approved Health and Safety 

Program.
• Ensure safe access to the house is maintained at all times if the owners are still living in the 

house.

On site, you will notice our health and safety standards in practice in the form of up to date Hazard 
Boards on display, safety fencing, use of scaffolding (where appropriate), use of hi-viz vests, safety 
‘Tool-box’ meetings and the presence of safety induction cards. 
We proudly work in partnership with WorkSafe to uphold and maintain our health & safety 
standards.
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DAILY SITE DIARY CLIENT JOB SHEET

Example Example
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